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News 23 November 2006

2006 user group meeting gets positive feedback

The eccos pro user group meeting which took place on 16 and 17 November 2006 at
the CongressPark in Wolfsburg, Germany, was very positively received by the
overwhelming majority of participants.

136 users from 65 leisure fadilities in Germany and abroad evaluated the varied mix of
informative workshops, practical talks and dear presentations with grades of either
very good or good.

In her presentation “Successful economics in the health and fitness industry”, Ute
Rihrig, managing director of Quality Spa GmbH struck a chord identifying ways of
developing plans to increase profits, planning spaces, and service quality in the spa
sector. Swimming pool presentations given by Rainer Braun and Diana Patzold from
AQUAgentur H20 fun events® had the same impact.

A further highlight was the talk given by Dr Klaus Batz, managing director of EWA, the
European Waterpark Association, who spoke on the subject of “Making new from old”,
who dazzled his listeners with a whole range of ideas on how fadilities in the future
can be made more attractive with little expenditure of time, effort or money.

The 13 well-known supplier industry exhibitors were always available with their expert
advice, providing individual solutions.

People particularly praised the intensive workshops where many tips and tricks were
shared regarding the practical use of both software and hardware.

According to the evaluation forms completed by participants, the “good and very
intensive conservations” and the “exchange of problem-solving information” with users,
exhibitors, presenters and the team from eccos pro, all in a friendly and relaxed
atmosphere, made a lasting impression.

We thank our exhibitors without whose support an exhibition of this size would not
have been possible.
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