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News 16 July 2007

DIN EN ISO 9001:2000 re-certification successfully achieved

On 4 and 5 June 2007, eccos pro gmbh successfully passed a re-certification audit
conducted by AGCS Quality and Environmental Management GmbH.

After checking the details of our quality management systems, it was again
demonstrated that the requirements of DIN EN ISO 9001:2000 had been met.

According to the auditor’s inspection report, “particularly noteworthy are the processes
which add value, which are comprehensible and transparent, as well as the effident
improvement management systems.”

Eccos pro gmbh receiving this DIN EN ISO 9001:2000 certification, and our process-
oriented quality management, guarantees our customers the highest level of quality
assurance. It also ensures that recognized needs for improvement will be incorporated
into our process of continuous improvement. And this is vital in continuing to meet our
company's target of providing complete customer satisfaction.
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The AGQS Qualitiats- und Umweltmanagement GmbH
hereby certifies that the company

eccos pro gmbh
D-42553 Velbert
Nevigeser Str. 100

has introduced and implemented a quality management system with validity for
the following scopes:

development of software, production, sales and
service of guest management- and ticketing systems

at the location Velbert / Germany.

Following inspection of the quality management documentation evidence
has been duly presented in audits that the requirements of

DIN EN ISO 9001:2000

have been fulfilled.

Date of first certification: April 10, 2006
This certificate is valid until: March 24, 2008
Audit registration number: AGQS-Q-168-230
Certificate registration number: AGQS-Q-168-06-03
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